Terms and Conditions

Omniverdal Library of Energetic Origin

1. Who these terms apply to

These terms apply to everyone who participates in or makes use of our activities.
2. Our activities

We offer, among other things, visits, guidance, workshops, trainings, and lectures.
Because every experience is personal, we cannot guarantee specific results or
outcomes.

3. Donations

The Omniversal Library aims to remain accessible to as many people as possible.
Therefore, we ask for a financial contribution for activities or visits in the form of a

donation. You decide the amount, unless we agree otherwise in writing in advance.

Even if you do not participate, but would like to support our work, donations are
warmly welcome.

4. Personal responsibility

You participate in our activities voluntarily and remain fully responsible for yourself
and your own choices.

Our activities are intended as support for personal development and well-being.
They are not a substitute for medical, psychological, or other professional care. In
case of complaints or doubt, we ask you to discuss this with our Librarian and to
always consult a doctor or other qualified healthcare professional.

5. Liability

We work with care, attention, and good intentions. However, participation is at your
own risk.

The Omniversal Library of Energetic Origin and its team are not liable for any
damage, loss, or injury.

6. Confidentiality and privacy

We treat what you share during our activities with respect and confidentiality. We
also handle your personal data with care.

7. Cancellations and changes

Can’'t make ite Please let us know as soon as possible, so someone else can take
your place.
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For some activities, different rules regarding cancellation, postponement, or
rescheduling may apply. If so, these will be agreed upon in advance or confirmed in
writing. In that case, those specific agreements apply.

8. Unforeseen circumstances

If an activity cannot take place due to, for example, illness or force majeure, we will
either reschedule it together or cancel the activity.

9. Questions, complaints, and contact

We think it is important that you feel comfortable with what we do. If you have any
questions, doubts, complaints, or are not satisfied in any way, please let us know —
we are happy to work with you to find a suitable solution together.

10. Agreement and governing law

By participating in our activities, you agree to these terms and conditions.
These terms are governed by Dutch law.
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